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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
OpenOyprekoii 00/1a¢TH, OKA3bIBAKIINX YCJIYTH B cepe KyJIbTypPbl.

B pamkax He3aBUCHMOH OLIEHKH wHccienoBaiock kadectBo paborsl 'TAYK  «OpenOyprekwuii
rOCy/IapCTBEHHBIN 00JACTHOM TeaTp KyKoI» (Jajiee - yIpeKIeHul).

He3aBucumasi ouneHka mnpoBogwiack B cOOTBETCTBUM ¢ [locTaHOBIEHHMEM MpPaBUTENbLCTBA
Poccuiickoit ®enepanmu ot 31.05.2018 Ne 638 «OO6 yrBepknenun IlpaBun cbopa u 0000IICHHS
nH(OpMAaLIUY O Ka4eCTBE YCIOBUIM OKa3aHUs yCIyT OpraHU3alisIMU B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHMs, COLUMAIBHOIO OOCITYKMBaHUA U (elepaibHBIMU YUPESKICHUSIMH MEIUKO-COIHAIBHOMN
SKCIEPTHU3BDY, [Ipuxazom MunuctepctBa KynbTypbl Poccutickoit @enepanun ot 27.04.2018 roga Ne
599 «O06 yTBepKIEHUHU TMOKAa3aTeNei, XapaKTePU3YIOMIMX OOIUe KPUTCPUU OICHKH KadecTBa YCIOBHUU
OKa3aHMs yCIIyI OpraHU3alusIMU KyJIbTyphl», [Ipukazom MuHucTepcTBa Tpy/la U COLUAIbHOM 3amuTel PO
ot 31 mas 2018 r. N 344n "OG0 yrBepxaenun EnnHoro nmopsiaka pacueTa rnokasatesneil, XapakTepru3yoImux
o0IIre KPUTEPHH OIICHKH KauecTBa YCIIOBHM OKa3aHUs yCIyT OpraHu3alusIMu B cepe KyIbTyphl, OXpaHbl
3I0pOBbsI, OOpPa30BaHUSA, COIUAIBHOIO OOCIYXHBaHHS W (elepallbHBIMH YUPESKICHUSIMU MEIUKO-
COIIMAJIbHOM DKCIIEPTU3HI"

B xope uccnenoBanus OlIEHUBAIUCK:

- OTKPBITOCTH U IOCTYIHOCTh HH(GOPMALIUU 00 YUPEKICHHH,

- KomdoptHOCTH YCnoBuii mpeocTaBieHus yciyr;

- JIoCTYIIHOCTB YCIyT JIJIs UHBAJIUIOB;

-JloOporkenarenbHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3al1HY;

- Y 10BIIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B coorBerctBumM ¢ pemenuem OO6mectBeHHoro CoBeTa He3aBHCUMasl OLIGHKAa KadecTBa paloT
yupexaeHuit/oprannzanuii OpeHOyprckoil o0macTv, OKa3bIBAIOMIMX YCIYrH B cdepe KyIbTypbl, ObLia
npoBeneHa B AYK «OpenOyprckuii rocyaapcTBeHHBIN 001aCTHON TeaTp KyKOJD»

[enu peanu3annu HE3aBUCUMOM OLIEHKH KadecTBa pabOThI:

1. ObGecneueHue mnosydareiae yciyr AONOJHUTENbHOW HHQOpMAIMel O KadecTBE YCIOBHM
OKa3aHUsl yCIyr YUYPEXACHMs, B LEISIX peaau3aluy MpaBa NojydaTesleld yciayr B BbIOOpe KOHKPETHOTO
YUPEXKIEHUS;

2.  OmnpegeneHue  pe3yldbTaTUBHOCTU  JESITEIBHOCTH  MYHHMIMIAIBHOTO  YUPEXKACHUS WU
NesTeNbHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETAaTUBHBIX (AKTOPOB, BIUSIOIIMX HAa KayecTBO YCIOBUMH
NPEOCTaBIEHUsT YCIyr B cdepe KyJIbTypbl, YCTpPaHEHME HUX IPHYMH IyTeM peaju3aluy IJIaHOB
MEpONpUATHHA, a TakKe OCYUIECTBICHUS CTHUMYJUPOBAHUS  pYKOBOAWUTENEH U paOOTHUKOB
MYHULUIAJIBHBIX YUPEKICHUN.

[IpoBeneHne HE3aBUCUMOMN OIIEHKHU BKJIHOYAJIO PEIICHHE CIEAYIOMNX 3a1au:

1) BBISBICHUE U QHAIN3 MPAKTHUKH OPTaHU3ALUH MTPEAOCTABICHUS YCIYT B chepe KyIbTyphl;

2) TOJyYeHHE CBEJACHHI OT MOJyJaTesiell YCIyT yUpeKaeHHH O KaueCTBE OKa3aHus YCIIyT;

3) BBIIBICHHE COOTBETCTBHS TMpEACTaBICHHs HHQOpMAaMU O paboTe yupexaeHWid Ha caiite u
MH(POPMAIIMOHHBIX CTEHJIaX KPUTEPUSM IOJHOTHI, aKTyaJbHOCTH, YAOOCTBA Ul MOCETUTENIEH W WHBIX
3aWHTEPECOBAHHBIX I'PAXK/IaH;

4) wWHTepHpeTays U OICHKA MOJyYSHHBIX JTAHHBIX, TOCTPOSHHE PEHTHHTOB.



O0BbeKT He3aBUCUMOM OLEHKH YUPeKTeHUI.

HezaBucumas orieHka npoBoIniach, BO-epPBbIX, B OTHOIICHWN KayecTBa YCIOBUN OKa3aHUs yCIyT

'AYK «OpeHOyprckuii TocyaapCTBeHHBINH 0071aCTHON TeaTp KyKOJ»

Bo-BTOpPBIX, pabOTHI HHTEPHET-CAliTa BBILIEYKA3aHHOTO YUPEXKIECHUS KYJIbTYPHI.

Ilepuoa npoBenenus ucciegoBanus: maii-utons 2021 rona.

HccnenoBanne paboThl yUpEKACHUS U €r0 MHTEPHET-CaiiTa MPOBOIMIOCH KOMAaH/I0W OpraHU3alluH-
oneparopa 'AYK «PernonanpHbIi HEHTP pa3BUTHS KyJIbTYpbl OpeHOYprcKoi 00JacTh.

MeToanka M HHCTPYMEHTAPUH MCCIIeI0BAHMS.

B 3agauy npoBeneHus] HE3aBUCMMOM OLIEHKHM BXOIMJIO IOJIY4YEeHUE pa3HOooOpa3HOW MH(opManuu o
KAueCTBE YCJIIOBUM OKa3aHMs yCIyr YUPEXKACHUSIMH KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCHUMAs OLIEHKA Kak
HCCIIEIOBaHUE BKJIOYaJa B Ce0S COBOKYMHOCTb METO/OB COLMOJOTMYECKOIO MCCIEAOBAHUSA MU IaKET
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOPBIE TIO3BOIMIIH MOTYYUTh HHPOPMAIIHIO KOMIUIEKCHO.

B pamkax naHHOW HE3aBHCHMOM OILICHKH OBLIO MPOBECHO:

e aHketupoBaHue 93 PECIIOHJICHTOB — MOCETUTENEH YUPEKICHUs KYIbTYphl - AJIs BBISABICHUS MHEHUS
noTpeduTeneil 0 KauecTBe YCIOBUN OKa3aHUs yCIYT;

e aHanu3 MH(GOpPMaLUU Ha MHPOPMALMOHHBIX CTEHJaX U caiiTe yupexaeHus. VccienoBanue HHTEPHET-
caiiTa OCYIIECTBIISUIOCH METOJOM IPOCMOTpAa COACPKUMOTO CTpaHull Web-pecypca ¢ BBISIBICHHEM U
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJCp)KaHUs, yI00CTBa
JOCTYyIIa K TEKCTaM i rocerurens Marepuer-caiira.

B pe3yiabTaTe HCCICIOBAHUA O6H3py>KCHBI, OLCHCHBI U MPCACTABJICHBI B CIICAYIOIIHUX pa3aciiax
OCHOBHBIC IIapaMECTPbl Ka4CCTBa yCHOBI/Iﬁ OKa3zaHHud yCIYT YYPCKACHUAMU KYJIbTYPbI.

1. Omkpeimocmo u 0ocmynnocms unghopmauuu 06 opeanuszayuu Kyabhypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM IOKA3ATEISAM:

-CooTBeTcTBHE MHPOPMAIMU O AEATEIBHOCTH OPraHM3aIlMM, Pa3MENICHHOW Ha OOINeIOCTYITHBIX
WHPOPMAIIMOHHBIX pecypcax, NepedHto wuHpopManmuu U TpeOOBaHUSM K HeEH, YCTaHOBICHHBIM
HOPMATHBHBIMH MTPABOBBIMU aKTaMU;

- OoOecrieyenre Ha O(UIMATBLHOM CcaliTe OpraHu3allud Hauuuusg UM (QYHKIIMOHUPOBAHUS
JMCTAHIIMOHHBIX CLIOCOOOB 0OpPaTHOM CBSA3M U B3aUMOJCHCTBUS C MMOJTyYaTeNsIMHU YCIIYT;

- Jlons mnonydvarened yCIyr, YyJOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM M JIOCTYIHOCTBIO
uHpOpMaLUU O NEATEIbHOCTH OpraHU3alluM, pPa3MEIIeHHOW Ha MH(POPMALMOHHBIX CTEH/aX, Ha caiTe B
MH(POPMALMOHHO-TEIEKOMMYHUKAMOHHOW cetn "MHTepHer" (B % 0T 0O0ILIero uucia ONPOLIEHHBIX
roJiydaTesnen yciyr)
1.1.CooTBercTBHE MHPOPMALUM O JeSITEJIbHOCTH OPraHU3alNH, Pa3MelleHHOH Ha
0011eJ0CTYTHBIX HHPOPMALIMOHHBIX pecypcax, NepevH0 HHGOpMALIUN U
TpCﬁOBaHHHM K Heﬁ, YCTAHOBJICHHBIM HOPpMATHBHBIMH IIPABOBBIMH aAKTaAMHU
(3HaunmMocTh nokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B IOMEIICHNH OPraHU3AluN:
Ne Hanuuue
n/n HaumenoBanue HHGOPMALMOHHOIO0 00BEKTA Ja/ner
MOJTHOE M COKpAIIEHHOEe HAaMMEHOBAaHUE, MECTO HaXOKICHHUs, IOUYTOBBIHN aapec, na
1 cxema npoesna




2 JlaTa CO3JaHusl OpraHU3aIMK KYJbTYpPhI, CBEJICHU 00 yupenutene (yapeauTensx) na
yupeauTeIbHbIe JOKYMEHTHI (KOTHS YCTaBa, CBUIETEICTBO O TOCYIapCTBEHHON na
pETUCTpALMH, PEIICHUE YIPEAUTENS O CO3JAHUH U O HA3HAUYCHUU PYKOBOTUTEIS

3 OpraHu3aIy KYJIbTYPBI, TOJOXKEHUS 0 hUIHaIax U NPEICTaBUTEIIbCTBAX )

CTPYKTypa OpraHHU3aINH KyJIbTYPhI, PEKUM, TpaduK paboThl, KOHTAKTHBIE na

4 TenedoHbl, aapeca JIEKTPOHHON MOYTHI
dbamunnu, UMeHa, 0TYECTBA, T0JDKHOCTH PYKOBOJSILIETO COCTaBa OpraHU3alluu na

9) KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3eieHuid U GrnanoB (IpH UX HATTUIHN)

6 CBEICHMSI O BUAAX MPEIOCTABISEMBIX YCIYT na
KOITUY HOPMATHBHBIX IMPABOBBIX aKTOB, YCTAHABIUBAIOIIUX LIEHBI (Tapudbl) Ha na
yCIyr TU00 MOPSAIOK UX YCTAaHOBIICHHSI, IEPEeUYeHb OKAa3bIBAEMBIX TUIATHBIX YCIYT,

7 11eHbI (Tapudbl) HA YCIyTH
KOMUs TUIaHa (PUHAHCOBO-XO3SIMICTBEHHOM JIEATEIbHOCTH OPTaHU3AINH KYIbTYPHI, na
YTBEPKACHHOTO B YCTAaHOBJIIEHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit denepannu
MOPSIZIKE, HIIA OF0JKETHOM cMeThl (MHpopMalus 00 00beMe MpeoCTaBIsIeMbIX

8 yCIyT)
uH(pOpMalKs 0 MATEPHATILHO-TEXHUUECKOM 00ECIIeUeHUH IPEOCTABICHUS YCIYT na

9 OpraHu3aiueil KyJabTyphbl

10 UHGOpPMALKS O TUIAHUPYEMBIX MEPOTIPHUSITHSIX Ja

11 uH(pOpMaIIKs O BHITOIHEHUHU TOCYAapCTBEHHOTO (MyHHUIIMITAILHOTO) 3a/IaHUS, OTYET na
0 pe3yJibTaTax JAesiTeIbHOCTH YUPEXKICHUs

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu na
KYJIBTYPBI, a TAK)KE NPEUIOKEHHsI 00 YIYyUIlIEeHUU Ka4eCTBA UX JIeATEIbHOCTH

13 IUIAH [0 YJIYYIIEHUIO KayecTBa paboThl OpraHu3aluu Ja

Utoro: 13

1.1.2. Ha opuuuajbHOM caiiTe Opranu3auuv B UHPOPMALUOHHO-TEJIEKOMMYHHUKAIUOHHOMI

cetu «HTEpHET»

Ne Hanuumne,

/1 HaumenoBanne nH(OpPMAITMOHHOT0 00bEKTA na/Her
IIOJIHOE U COKpAIllEHHOE HAUMEHOBAHHE, MECTO HaX0XI€HUs, IOYTOBBIN aJipec, cxema na

1 mpoeszia

2 JlaTa CO3JjaHKsl OpraHu3alliy KyJIbTYpbl, CBeJIeHUs 00 yupenuTene (yUpeauTesx) na
yUpeauTeabHbIE TOKYMEHTHI (KOIHs YCTaBa, CBUJETEILCTBO O TOCYJapCTBEHHOM hit|
perucTpanmy, peleHue yupeauTesns o CO3aHuy U 0 Ha3HAYEHUN PYKOBOJIUTEIS

3 OpraHu3alMK KyJIbTYphl, MOJ0XKEHUs 0 (UiInanax U NpeAcTaBUTEIbCTBAX )

CTPYKTYpa OpTaHU3aINH KYJIbTYPBI, PeXKHUM, TpaQuK padOThl, KOHTAKTHBIE TeIe(OHHI, na

4 azipeca 3JIeKTPOHHON MOYTHI
(dbamuum, UMEHa, 0OTYECTBA, JOHDKHOCTH PYKOBOJSIIETO COCTaBa OpraHU3aIlH hit|

5) KYJIbTYpBI, €€ CTPYKTYPHBIX NOApa3eleHnid u GpuinanoB (IpU UX HATUYHUH)

6 CBEJICHUS O BUJIaX MPEJIOCTaBISIEMBIX YCIYT aa
KOIIMM HOPMATHBHBIX TMPABOBBIX aKTOB, YCTAHABIMBAIOMINX [IEHBI (Tapu(bl) HA na
yCIayru 1100 MOPAJO0K UX YCTAaHOBJIEHMS, IIEpeUYeHb OKa3bIBAEMbIX IUIATHBIX YCIYT,

7 1ieHb!I (Tapudbl) Ha ycyru
KOIUs IJ1aHa (PUHAHCOBO-XO3HCTBEHHOM JesITeIbHOCTH OPraHn3alluy KYJIbTYpHI, na
YTBEPKJIEHHOTO B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoi denepanun

8 NopsiAKe, WK OI0JKETHOM cMeThl (MHpopManus 00 00beMe MPeT0CTaBISIEMbIX YCIYT)
nH(popMalKg 0 MaTepHaIbHO-TEXHUYECKOM 00€CIIeUeHNN IPEIOCTABIEHUS YCIYT HET

9 opraHu3zanyen KyJlbTyphbl

10 nH(OpMaIKA O TNIAHUPYEMBIX MEPONPUSITHUIX na

11 uH(OpMaIKs O BBIOJIHEHUH FOCYyJapCTBEHHOTO (MyHUIIMIIAILHOTO) 3a/1aHUs, OTYET O HET
pe3ynbTaTax JesiTeIbHOCTH YUPEKICHUS




12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYyTI OpraHu3alusIMU na
KYJIBTYpBI, a TAKXKE NPEJUI0KEHHsI 00 YIy4IlIEeHUU KaueCTBa UX JIEATEIbHOCTH

13 TUTaH 10 YITYYIICHHIO KauecTBa paboThl OpraHu3aluu na

Hroro: 11

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 10 (PopMyIIe:

n +U

CTCHJ calT

HHHQ): 2%HU

HOPM

%100

, TIe

HCT@HH - 00beM uH(pOpMAIUH, pa3MEIICHHOW Ha MH(POPMAITMOHHBIX CTEH/IaX B TIOMEIICHUN
OpraHu3allly;

"

caiiT - oGrem MHPOPMAIIUK, PA3MEILEHHOM HA OPUIMATLHOM CAlTe OPraHU3aluK COLUAILHOM chepsl B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" (nanee - opunanbHbIi caiiT OpraHnnu3aiim);

"

HOPM - oObeM HH(pOpPMAIIH, pa3MEIICHHE KOTOPOM Ha 00Ie10CTYHBIX HHPOPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHO/IATEIbHBIMU U MHBIMH HOPMAaTHUBHBIMU MTPaBOBbIMU akTamu Poccuiickoit deneparun

Takum oOpasom 1o mnokazarento «CooTBercTBHe HHGOPMALMHM 0 JIeSTeJbHOCTH OPraHHU3aIUM,
pa3MellleHHOl Ha o0lIeA0CTYNHbIX HH(OPMANMOHHBIX pecypcax, Nepe4yHd HHopManuu H
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATUBHBIMHU NMPABOBbIMH AKTAMU» YUPEKICHHE HaOUpaeT:

(13+11
2%x13

) x 100 = 92,3 Gaywios
C yuerom 3HaunMoctu nokasarens: 92,3 x 30% = 27,7 6ajioB

1.2.006ecneyenue Ha OPUINATBLHOM CaiiTe OPraHU3ANNH HAJTUYUS H
(GYHKIIMOHMPOBAHUSA TUCTAHIIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aMMO/1eiCTBUA
¢ MoJIy4YaTeJssMH yCayr (3HaunMocThb nokaszatesst 30 %)

Ne HNudopmaruBublii 650k (30 6a/1J10B 32 KaKIbIH c110c00) Hanu4yue u
n/n (pyHKIHOHHpOBaHHE
(na/uer)
1 | renedon Ja
2 | DIIGKTPOHHOHN TIOYTHI na
3 | aIeKTPOHHBIX CEPBHUCOB ((hopMa JIJIs TIOJJa9H AIEKTPOHHOTO OOpaICHUS na
(>kano0bl, IPeIOKEeHHS] ), TOTyYeHUE KOHCYNIBTALUN IO OKa3bIBAEMBIM
ycliyraMm U 1p.)
4 | paznmena «HacTo 3a/1aBaeMble BOITPOCKHI» na
5 | TeXHUYECKOH BO3MOKHOCTH BBIPAKEHUS TIOTydaTelIeM yCIyT MHEHUS O hit:}
KaueCcTBE YCIOBUN OKa3aHUA YCIAYT YUPEKICHHEM (HATUYUE aHKETHI JJIs
orpoca rpaKaaH WU TUTIEPCCHUIKH Ha Hee)
6 | lHOTO AUCTAHIIMOHHOIO CII0C00a B3aNMOIEHCTBHS na (COII.CETH)
Uroro: 6
3HaueHue MoKa3aTellsd PacCYUTHIBAETCS 10 (hopmyie:
H,DJ/ICT - TL[I/ICT X C,ZlI/ICT , THe:



MMCT - KONMMYECTBO OAIJIOB 332 HAIMYKE Ha O(UIMATIBLHOM caiiTe OpraHu3anuu HHpopMaum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydYaTesiMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN CI10C00);

MMCT - KOMMMYECTBO (DYHKITMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS C MOIYYaTeISIMU
yciyr, iHGOpMaIHsa 0 KOTOPBIX pa3MelieHa Ha OPHUITMaIbHOM CaiiTe OpraHu3aIuy COIMAIbHON cephl.
IIpy Hagauunu ¥ QYHKIMOHUPOBAHNH HA 0HMIIMATILHOM caliTe opranu3anuu 4 1 6oJjiee
JMCTAHIMOHHBIX CIOCO00B 00PAaTHOM CBI3H M B3aMMOJEHCTBHUS C MOAYYATEAIMU YCAYT 0 JAHHOMY
nokasaresro npucsauBaercs 100 6a1J10B.

Taxum 00pa3oM, MOCKONBKY HA CATEe YUPEKICHHS MPEICTABICHO 6 JUCTAaHIIMOHHBIX CIOCOOOB 00paTHOM
CBA3H, 10 NokazaTento «Odecneyenne Ha 0PUUMATBHOM CaiiTe OPraHU3aAlUM HAJIUMYHA U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJsiIMU YCJIyr» yupexaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasaress: 100 x 30% = 30 _6aJ10B

1.3. o moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNIHOCTHI0 HHGpOpMAUU O JAEATEJbHOCTH OpPraHM3aluu, pa3MELIeHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMANUMOHHO-TEJIEKOMMYHHUKALIMOHHOH
cetn "UnrepHer" (B % oOT oOmEro umcia ONPOIICHHBIX MOJIy4yaTelIed YCIyr)
(3HaunmocTh nmokasareJst 40%)

l[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIPOCa MHCHU nonyaneneﬁ YCIYTr U paCCUUTBIBACTCH 110
dbopmyre:

Yerern Y,

TKp _ CTEHJ cauT % 1 0 0
=\ o,

, TIe

v

CTCHA - yyCIIO MOJTyyaTese ycIyr, yA0BI€TBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U JJOCTYITHOCTBIO
nH(pOpMalKH, pa3MelIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUH OpTraHU3alii COLUAIbHON
cdepsl;

v

caiiT - yycy0 mosyyaresel yeiyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM M IOCTYITHOCTBIO
nH(pOpMaLIKHY, pa3MELIEHHOW Ha OPUIIMATILHOM CaliTe OpraHu3aluu;

obul - oee UMCIO ONMPONIEHHBIX MOMyYaTesIel YCIyT.

ITo nokazareinto «/lo/d moJry4arenen yciayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH H
AOCTYIHOCTBHIO MH(OPMALIUH O 1esITeTbHOCTH OPraHU3aliM, PA3MEIIEeHHOH Ha MHGOPMAIHOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue
HaOupaerT:

(61+75

) x 100 = 73,1 Gamr
2X%X93

C yuerom 3HaunMocTu nokasarens: 73,1x40%=29,2 6an1a



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KyJabTYypbI»: 27,7430+ 29,2 = 86,9 6anna

BbIBO/IBI 110 PE3yJbTATAM OLCHKH KPUTEPHUS OTKPBITOCTH M A0CTYNHOCTH HHpOpManuu 00
OPraHM3aNNu KYJIbTYPbI
Ilo mepBOMYy KpHUTEepPHI0 OLEHKH OTMEYAeTCs, YTO Ha MH(OPMAIMOHHBIX CTEH/AX W Ha CalTe

YUpEKACHHUS pa3MelIeHa He B Tpedyemas nHdopMaiyst 00 opraHu3aiuy KyJIbTyphl.

[Ipu sTOM OTMeuaeTcss BBICOKHH YPOBEHb YIOBICTBOPEHHOCTH IOJIy4aTeNeH YCIYr OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAlMM O JEATEIILHOCTH OpraHM3allid, pPa3MENICHHON Ha
nH(OPMALIMOHHBIX CTEHJAaX, Ha caiiTe, Tak Bce MOJy4yaTelu yciyr, KTo oOpaiaics 3a uHdpopmanueir 00
YVUPESKACHUU Hamied TpeOyeMyro HH(OpMAIUIO, YTO OTpaKeHO B aHKeTax. Jloisi mosydarened yciyr,
oOpamaBuxcs 3a nHdopmanuenn 00 yupexIeH!H, IpeiCTaBlIeHa Ha AUarpaMmMax:

Aona nonydvyateneW ycnyr, ob6bpawasuwnx
yypexneHumsa, pa3MewWwWeHHOW Ha UHDC
(n3 93 onNnpowWwWeHHBLBX)

B o6pauiannck 3a MHGopmalmel o AeATeNbHOCTU

yupexxaeHus, pasmellleHHOMW Ha
‘ MHGOPMALMOHHbBIX CTEHAAX B NOMELLEHUAX
opraHmsaumm - 624yen
B He obpallannce 3a UHGopmaLmnen o
AEeATENIbHOCTU yUpeXKaeHUsa, pasmellleHHONW Ha
MHGOPMALMOHHbBIX CTEHAAX B NOMELLEHUAX
opraHmsaumm - 31lyen

fonga nonydvaTteneunw ycnyr, ob6pawaBLLWwnxec:
opraHmsauyumm, pas3MeUWeHHONW - Ha caim
TeneKkKoOMMYHWUKaAaUMOHHONW ceTun "W

93 OoONpoOWEeHHBbX)

(ns
B 06pawannck 3a MHPopmaLmeln 0 AeATENbHOCTH
yupexaeHus, pasmeLLeHHOW Ha caiTe - 76 yen.
M He obpaLLannch 3a MHPopPMaLMEN O AeATENbHOCTH
yyperKaeHusn, pasmelLeHHoM Ha calite - 17 yen




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBIA KPpUTEPUN OLEHUBAETCA 1O JIBYM MOKA3aTEISIM:

- OGecnieueHre B Opranu3ai KOM(POPTHBIX YCIOBUH /ISl IPEJOCTaBICHHUS YCIIYT;

- Jlonst momyvareneit yciyr, yI0oBI€TBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUH MpenocTaBieHus: ycuyr (B % ot
OO0IIero YuCIIa OMPOIICHHBIX TOyYaTeNlel yCayr)

2.1. ObGecrieyeHue B OpraHu3auuu KOMQOPTHBIX YCJOBHH AJIsl NMPEeJOCTABJICHHS YCJIYyT
(3HaumMocTh nokasareJst 50%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanuuyue
n/n (na/uer)
1 | Hammume KoM(GOPTHON 30HBI OTJbIXA (OXKHMIAHUS ) na
2 | HaJIM4Me U MOHATHOCTh HABUTAIIMKM BHYTPU OpraHu3alluu na
3 | 1OCTYITHOCTh MUTHEBOM BOJBI HET
4 | Hamu4Ke U JOCTYMHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIIEHUH (Y4UCTOTa na

MIOMEIIEHUH, HAJTMYHUE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHHME MOMEIIEHUN OpraHu3aIi za
6 | BO3BMOXXHOCTh OPOHUPOBAHUS YCIYTH/IOCTYITHOCTh 3aITUCH Ha TMOJydeHUe yciuyru (1o na
TenedoHy, ¢ ucnonb3oBaHueM cetu "MHTepHeT" Ha oduInaTbHOM caliTe OpraHU3allH,
MIPH JINYHOM TIOCEIIEHUH U TIP.)
Uroro: S)

3HaueHHEe IOKa3aTes OIIpCACIIAACTCA 110 (bOpMy.]'ICZ

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koyMYeCTBO OAJIOB 3a HAIMYKME B OPraHU3alUK KOMMOPTHBIX YCIOBMIA IPEI0CTABIECHHUS YCIIYT
(mo 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBUE);

KoM - konTUECTBO KOM(OPTHBIX YCIOBUIA MPEIOCTABIEHHS YCIYT.
Ipu naguyuu S u 60s1ee KOMGMOPTHBIX YCJIOBHI 10 JTaHHOMY MOKa3aTearo npucsansaercs 100
0a/1710B.

Taxum 006pa3oM, TIOCKOJIBKY B YUPEKICHUN NPEACTABICHO 5 KOM(DOPTHBIX YCIOBHI 11O MIOKA3aTEIIO
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaet: 100 6amioB.

C yuerom 3HaunMoctu nokazarens: 100x50% = 50 6aioB

2.2 Jloasi  mosaydaresieil  yciayr, Y/AOBJETBOPEHHBIX KOM(OPTHOCTHIO  YCJIOBHIA
npenocrasieHus ycayr (B % or o0mero 4mcja ONPOLICHHBIX MOJy4YarTesed YCJIyr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JaHHOMY ITOKA3aTCIII0, MMOJTYYCHBI ITYTEM IMTPOBCACHUA
AHKCTUPOBAHUA MmoceTuTesein YUYpCKACHUA, U PACCUHUTBIBAOTCA 1O q)opMyne:

yKO Mb

KoM —
I = g — *100
, TIe



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.
Pesynbratel onpoca noap30BaTeNen yciyr IpeICcTaBIeHbl Ha JuarpamMmme:

fona nonyvaTtenenhn ycnyr, yAaoBneTB
npepocTaBneHna ycnyr
(n3 93 onpoweHHBLBX)

M y0B1eTBOPEHBI KOMPOPTHOCTBIO YCI0BUN
npenocTasaeHma ycayr - 92

B He yA0BNeTBOPEHbl KOMPOPTHOCTLIO YCNOBUIA
npegocrasaeHma ycayr - 1

ITo nmokasaremnto «/los mosry4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0OBHM
NPeA0CTABIEHHUS YCIYD», YUPEKIeHUE HaOupaeT:

92

ﬁxloo = 98,9 6aJ1J10B

C yuerom 3HaunMoctu nokasarens: 98,9 x50% = 49,4 6aioB

Nroro no kpureprio « KoM(pPOPTHOCTH YCJIOBUM NPEIOCTABJICHUA YCIAYI»!
50+49,4 = 99,4 6anna

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEeIEHHOTO UCCIEOBAHUS YCTAHOBIICH BHICOKUIMA

ypOoBeHb KOM(OPTHOCTH YCIOBHUI PEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII MTaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB WHBAJIHJIOB; HET
3 | HaTUM4Ke alanTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX MPOEMOB; na
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; HET
5 | HaTM4YME CIIeMAIBHO 000PYI0OBAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B na
OpraHu3alu
Hroro: 3

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 110 (PopMyIie:

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

pr
AOCT - gonu4yecTBO OAIJIOB 3a 0OecreueHNe YCIOBUN JOCTYITHOCTH OpPraHu3alyuy AJis HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3ALNHU JUIsl UHBAIUIOB.

[To nokazarento «O060pya0BaHUE TEPPUTOPHH, IPUJIEraoNIeii K OpraHu3alum, U ee MoMeIeHuii ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIUAOBY» YUpeXKICHUE HAaOUpaeT:

20x3=60 6amoB
C yuerom 3HaunmocTu nokazatens: 60x30% = 18 6ajiioB

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nybnupoBaHue A HHBAIHUIOB MO CIYXY U 3PEHHIO 3BYKOBOW U 3pUTENBLHOM HET

nH(pOopMalnu;
2| nyOonvupoBaHHe HAAMKCEH, 3HAKOB U MHOW TEKCTOBOU U Tpadudeckoi nHpopMaIuu
3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(hHO-TOYeUHBIM mipudToM bpaiins; HET
3| BO3MOXHOCTB MPEOCTABICHUS HHBAIUAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIYyT
cypaonepeBoauuka (TudiocypaonepeBoIInKa); HET
4| HanmMuue aNbTePHATUBHOW BepCUU O(UIIMATIEHOTO CaliTa OpraHU3aINK B CETH
«HTEepHET» NI MHBAIMJIOB MO 3PEHUIO; Ja
5| momoripb, OKa3piBaeMasi pabOTHUKAMHU OpTraHU3AIMH, TPOIIEIITUMU HE0OX0IUMOe
oOydeHue (HHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOXKIECHUS paOOTHUKAMHU na
OpraHu3aIumn);
6| HaTMYMe BO3MOXKHOCTH MIPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha HET
JIOMY
Uroro: 2

3HadeHHE TOKA3aTes PaCCUUTBIBACTCA 110 (I)OpMyJIGI
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YCIYT _ -y CIyT yenyr
HZ[OCT _TI[OCT XCI{OCT , TIe:

ciyT
T .
A0CT - KONIMYECTBO OAIIJIOB 3a 00ECIIeUeHNEe YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYIHOCTH);

CyCJIyr
AocT - KOJIMYECTBO YCJ'IOBI/Iﬁ JOCTYIIHOCTH, IIO3BOJIAIOIIINX HMHBAJINIaM MOoJIy4aTb YCIIYI'u HapaBHe C

OpYyTrUMHU

ITo nokazarento «O0ecneyeHne B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4YaTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x2=40 6aan0B
C yuerom 3naunmoctu nokasarens: 40x40% = 16 6a10B

3.3. loas mosy4areseu ycjayr, y10BJIeTBOPEHHBIX JOCTYITHOCTbIO YCJIYT ISl
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJIy4YeHHbIE YUPEKICHUEM 10 JAaHHOMY II0Ka3aTellt0, MOJIy4YeHbl IIyTeM IIPOBEIECHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMYIIe:

yIIO CT
q

HWHB

%100

JIOCT __
Hya =
, TIAC

yz[o CT

- YUCJIO MOTyYaTeNe yCayr-uHBaIuI0B, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsI-UHBAJIUIOB;

MHB - ypicJI0 ONPOUIEHHBIX MOJIydaTelell yCIyr-uHBaaIuI0B.

flona nonydyatenew ycnyr, YAOBIE
ANSA WHBAaAaNAwWpgos
(n3 8 onpowewHHDb®

M y40B/1IeTBOPEHbI AOCTYMHOCTbIO YCAYT AR UHBAAUAOB - 7

B He yao0B/1eTBOPEHbI AO0CTYNHOCTbIO YCAYT ANA MHBA/IMAOB - 1

ITo noka3arento «/lois mosry4arTesnen ycayr, yl10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT JIA
HHBAJTUA0BY, YUPEXKIEHUE HAOUpaeT:

7
§X100 = 87,5 6as10B

C yuerom 3naunmoct nokasarens: 87,5 x30% = 26,2 6ay10B

Htoro o xpureputo «JoctymHocTs ycuayr ais nuaBaauaon»: 18+16+26,2 = 60,2_6a/10B
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe op2anuzauuu

4.1.J1oss1 mosry4arteJieil ycJayr, yA0BJIeTBOPEHHBIX 100P0:KeIaTeJbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, MOJTyYeHHbIE YUPEKICHUEM I10 JAHHOMY [TOKa3aTeNto, MOTYYEeHbI ITyTeM MPOBEACHUS
AHKETUPOBAHUS NIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yHepB.KOHT

TIEPB.KOHT _ %
e —— | x100
o6m rac

TIePB.KOHT
y - YUCJIO HOHy‘IaTCJICfI YCIyr, YAOBJICTBOPCHHBIX I[O6p0}KCJ'IaTCJ'II)HOCTI)I-O, BEXKIIMBOCTBHIO

pabOTHUKOB OpraHu3aly, 00eCeYNBAIOIINX TEPBUYHBIA KOHTAKT U MHPOPMHUPOBAaHUE TOTyYaTes
YCIIYTH;

06w - oBIee UKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

AJona nonydyaTtenenm ycnyr, y[hoBNerTB/
BeXITuMBOCTbi paboTHUKOB, ob6becnewuwu
MHpopMMpPpOBaAaHME nNonydvyaTtensa ycnyr
obpaweHNM B yuypexpgeHune KVYI

(n3 93 onpouwewHHDGLbBX

B y,0BNETBOPEHbI A0O6POXKENATENBHOCTLIO, BEXNBOCTbIO
paboTHMKOB, 06ecneymBatoLLMX NEPBUYHDBIA KOHTAKT U
nHpopmmpoBaHme Npu HenocpeacTBeHHOM 0bpalleHnn B
yyperkaeHue Kynbtypbl - 93

M He yA0BNEeTBOPEHbI A406POXKENaTENbHOCTbIO, BEXKINBOCTLIO
PaboTHMKOB, 06ecneymBatoWmnX NEPBUYHbIA KOHTAKT 1
MHPOPMMPOBaAHME NPU HEMNOCPEACTBEHHOM O6paLLEeHNN B
yypexaeHune KyabTypsl - 0

ITo nmokasaremnto «/losst mosy4artesnei yciayr, y10BJAeTBOPEHHBIX 100P0KeJIATEIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00€eCIeYMBAIOIIMX NEPBUYHbIIH KOHTAKT», yUpEXkKAeHUE HAOUPAET:

03 100 = 1006
93 % = aJlJIOB

C yuerom 3naunmoctr nokaszarens: 100x40% = 40 6aJ10B

4.2. oas moJy4yarejaed YCJIYr, YAOBJETBOPEHHBIX JA00pOXkKeJATEIbHOCTHIO,
BEKJHMBOCTHI0 PA0OTHMKOB OPraHU3alUM, 00ecneYMBAKIIMX HEMOCPeICTBEHHOE
OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)

12



OneHky, NOJTy4YeHHbIE YUPEKICHUEM 0 TaHHOMY IOKAa3aTelio, MOJIy4YeHbl IyTeM MPOBEICHUS
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

Kaz.yclyr _ yoxa&ycnyr
My, = =\ =g —— ) ¥ 100

0
obmt , TIe

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPECHHBIX ,Z[O6pO}KeJ'IaTeJ'ILHOCTLIO, BEXKIIUBOCTBIO

pa6OTHI/IKOB OpraHusanuu, O6CCH€‘II/IBaIOH_II/IX HETIOCPEACTBCHHOC OKa3aHUE YCIIYT'H,

|

00wl - Qe UMCII0 OMPONIEHHBIX HOTyYaTenel yeayr

fJona nonydyaTtenew ycnyr, yAOBNeTB
BeX/TMBOCTbI paboT H KN KHOEBN, O copbeenccnTeBue
oOoKas3aHWe ycnyrwu
(n3 93 onpoweHHBLBX)

M y40BNETBOPEHbI A06pOKeNaTeIbHOCTbIO, BEXK/INBOCTbLIO
paboTHWMKOB, 0becnevmBatoLLNX HEMNOCPEACTBEHHOE OKa3aHe
ycnyru - 93

H He yA0BNETBOPEHbI 406POXKEeNaTeNbHOCTbLIO, BEXK/IMBOCTBIO
paboTHWMKOB, 0becnevmBatoLLUX HEMNOCPEACTBEHHOE OKa3aHWe
ycayrn - 0

ITo nokasatemnto «JloJist mosryuyaresieii ycjayr, y10BJIeTBOPEHHBIX 100p0kKe1aTeIbHOCTBIO,

BEXKJIMBOCTHI0O PA0OTHMKOB OPraHHU3alMu, 00eceYBAIOIIMX HENOCPeACTBEHHOE OKA3aHUEe YCJIYTHY,
yupexaeHne Habupaer:

03 100 =1006
93 % = aJ1JI0B

C yuerom 3nHaunmoctu nokazarens: 100 x40% = 40 6a10B

4.3 Jloasi  moJyuyartesieid  yCJayr, YyJIAOBJETBOPEHHBIX JI00POKeJIATEIbHOCTHIO,
BEHJIMBOCTHI0 PAOOTHHKOB OPraHM3alMi MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TegedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
3JIEKTPOHHBIX CEPBHCOB (MOAAYM JJIEKTPOHHOI0 O0paleHHs/’Kan00/mpensioKeHui,
3alUCU HA MOJIyYeHHe YCJIOYTd, MoJly4eHre KOHCYJIbTAIUN M0 0Ka3bIBA€MbIM yCJIyramM
U 1p.)) (3HaYUMOCTh noka3aress 20%)

OneHky, NOTy4EHHbIE YUPEKACHUEM 10 JAHHOMY II0Ka3aTelt0, TOJIy4YEHbI IIyTEM NIPOBEIECHUS
aHKETUPOBAHUS TOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

yBe)KJ'LILI/ICT

BCXKIL.JUCT __

- —— X

Vi m 100

obm rac
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yBe)KJI./I[/ICT

- YUCJIO HOJ'IY‘-IEITCJICﬁ yCIyr, yaOBJICTBOPCHHBIX IIO6pO)KCJ'IaTCJ'IBHOCTBIO, BCXIIMBOCTBIO

pa6OTHI/IKOB OopraHu3aluvu Mpr UCIIOJIb30BAHUU JUCTAHITHOHHBIX (I)OpM BSaHMOﬂCﬁCTBHH;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.

fJona nonywvaTteneunhw ycnyr, yA[AoB/eTB
BEX/ITMBOCTb pPabOTHWMUKOB OPr aHMUS3
ANCTaHLULUWOHHBIX QOPM B3auMo[

(n3 53 onpoweHHGDBX)

M yO,0BNETBOPEHbl A406POKeNaTeNbHOCTbIO, BEKIUBOCTLIO
paboTHMKOB OpraHM3aL MM NPU UCNONb30BaHUU AUCTAHLMOHHbIX
dopm B3anmogencTema - 53

H He y40BNETBOPEHbI A06POKENATENIbHOCTHIO, BEXKINBOCTHIO
PaboTHUKOB OPraHU3aLMM NPU UCMOIb30BAaHUMN SUCTAHLMOHHbIX
dopm B3anmopgencremns - 0

ITo

nokasarenmo  «/Jlonss  moJsrydaresieil  yciayr, yAOBJIETBOPEHHBIX J00p0kKeIaTeIbHOCTHIO,

BCKIUBOCTHI0 PA0OTHMKOB OpraHM3alMd INPH  HMCHOJAb30BAHHHM JHCTAHUMOHHBIX dopm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

>3 100 =1006
Th = aJlJI0B

C yuerom 3nHaunmoctu nokazarens: 100 x20% =20 6ayioB

Htoro no kputeputo «1o0poxeaTebHOCTD, BesKIMBOCTh PA0OTHHKOB OPraHU3aAIlUuI).

40 + 40 + 20= 100 6ai10B
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5. Yoosenemeopennocms ycnosuamu okazanus yciye

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM W 3HAKOMBbIM (MOIJIM ObI ee PEeKOMEHA0BATh, ecjau Obl OblIa

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKA3aTCIII0, IMOJTYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHHS, U PACCUUTBIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 POJACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOXKHOCTh BBIOOpA OpraHu3aIim);

obm - pBree UMCIO ONPOLIEHHBIX MOTyYaTenel ycIyr

fona nonyvyatenen ycnyr, KOT
opraHumsaumnMio poagCTBEHHMUKS?:E
(n3s 93 onNnpowWeHHBbX)

H roTOBbl PEKOMEH40BATb OPraHM3aLUL0
pOACTBEHHMKAM U 3HAaKOMbIM - 91

l He roToBbl peKomeHA0BaTb OpraHu3auuto
poACTBEHHUKAaM U 3HAKOMbIM - 2

ITo nokazaremto «/loss moJryyaresnen ycjayr, KOTopblie FOTOBbI PEKOMEHI0BATh OPraHU3alUI0
POCTBEHHHUKAM M 3HAKOMBIM», YUPEKICHNE HaOUpPaET:

o1 100 =97,86
93x = 97,8 6a/1;10B

C yuerom 3HaunMoctu nokasarens: 97,8 x30% =29,3 6a10B

5.2. Joass moJuy4daresed yCJayr, YAOBJI€TBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH

NMPeI0CTABJIEHHUS YCIYT (3BHAUMMOCTh nmoka3areJsi 20%)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM MIPOBCACHUA
AHKCTUPOBAHUA MmoceTuTesein YUPCIKACHUA, U OTIPCACIISACTCS 110 (I)OpMy.TICI

yopr.ycn

pr.yca_
H?fn - q

x 100

0
oo , TIe

pr.ycia
Ve - YUCJIO MOJIy4aTeNed YCIyr, YA0BIETBOPEHHBIX OPraHN3allMOHHBIMU YCIOBUSAMU
IIPEIOCTABIICHUS YCIIYT;
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obul - oQIee UMCII0 OMPONIEHHBIX MOIyYaTelel yeayr

Jona nonydyaTtenenmw ycnyr, YyYAOBANE
ycnoBuaAMMU nNpepgocTaB/ieHMU
(n3 93 onpoweHHEDBX)

3%

M y10BNETBOPEHbI OPraHM3aLMOHHbIMM YCIOBUAMM
npegocrtasneHua ycayr - 90

M He yA0B/1I€TBOPEHbI OPraHN3aLMOHHbIMW YCI0BUAMM
npegocrasaeHna ycnyr - 3

1o nokasaremnto «/lo/s mosy4aresnen ycayr, y10BJAeTBOPEHHBIX OPraHN3AMOHHBIMH YCJIOBUSIMHU

NpeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

00 100 =96,76
93 % = 96,7 6a/110B

C yuerom 3HaunMoctu nokasarens: 96,7x20% = 19,3 6a/1oB

5.3. JoJis mostyuarteJsiei ycjayr, yI0BJIeTBOPEHHbIX B LIeJIOM YCJIOBUSIMH OKA3aHUS
YCJIYT B yUpesKAeHHH (3HAYHMOCTh moka3zaresisi 50%0)

OneHku, NoJdy4YeHHbIE YUPEKICHUEM I10 TaHHOMY [T0KA3aTelto, OIY4YEHbI IIyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTEINICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (OpMYIIe:

v
M,=| 7+ | <100

o6m , TIIe

YA - 4qucio nmoyiydaresnen yclyr, yOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

o061 - oGmIee YMCITIO OMPOIIEHHBIX MOJTyJaTes e yCIIyT

fona nonyvyaTtenen ycnyr, YyALOBIE
oKas3aHWa ycnyr B yuypex
(n3 93 onNnpoweHHGDbBX)

M y40BAETBOPEHbI B LLEE/IOM YC/IOBUAMM OKa3aHWA YCAYrT B
yupexaeHum 92

B He y40B/NETBOPEHbI B LLE/IOM YC/IOBUAMM OKA3aHWA YCAYT B
yupexaeHmn 1
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ITo nmokazarenio «/loast mosrydartesei ycayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH
NpeaoCcTaBIeHUs YCIYD», YUPEKICHEe HaOupaeT:

)2 100 =996
TR = aJlJIOB

C yuerom 3HaunmocTu nokazatens: 99x50% =49,5 6aa10B

Hroro no KPpUTCPHULIO «YIIOBJIeTBopeHHOCTI) YCJI0BUSAAMH OKa3aHHUA YCIYI).

29,3 +19,3 + 49,5 =98,1 6a1;10B

AHKETUPOBAHUE BBISBWIO JOCTATOYHO BBICOKMU YPOBEHBb YIOBJIETBOPEHHOCTH IMOTpeOUTenei
YCIIYT YPOBHEM OKa3aHUs yCIIYT.

KpOMe TOro, mojJb30BaTe/id YCJIyI OTMETHJIN H606XOI[I/IMOCTI>:
- HEOOXOAMM KYJIep C BOJAOW MM BO3MOKHOCTh MTPOOPECTH MUTHEBYIO BOAY;
- OTKPBITh IETCKUi1 OyderT;
- XOTeJI0Ch Obl BUJIETh aduIlly CIIEKTaKJIel B 0osiee KpynmHOM dhopmaTe Ha YIIHIIE;
- BpeMsl IETCKUX CHEKTaKJIeH U3MEHUTb, TM00 UyTh paHbIIIE WU YyTh [103KE (THEBHOM
COHHBII yac eTel BpIagaeT Ha 00e/), He YCIIEBaeM HU /10, HU MOCIIE;
- OBLJIO OBI HE MJI0X0 UMETh BO3MOXKHOCTh IIOCMOTPETH Teatp, caenarb (oTo, HE BO BpeMs
CHEKTaKJIsI (BO3MOKHO 32 MUHUMAJIBHYIO IIJIaTy).
IHonoxuTeNbHBIE ACTIEKTHI:
CreryeT OTMETUTHh HHTEPECHBIN penepTyap Kak sl IETEH, TaK U JJIsl B3POCIIbIX,
PO ECCUOHANIN3M aKTEPOB, KOM(POPTHOCTh, U3BICKAHHOCTh M KPacoTy TeaTpa, BHUMAHUE U
100poXKeNnaTeIbHOCTh pAOOTHUKOB TeaTpa.

Hrorosas oneHka, MOJIYYCHHAHA YUPCKICHUECM !

86,9 + 99,4 + 60,2 + 100 + 98,1

c = 88,9 06ass0B

17



